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Today’s Agenda

1. Introduction
2. EBSCO eBooks Acquisition Models
3. How Publisher Limits for Downloading Parts of eBooks Work
4. How to Download Individual Chapters in PDF Format
5. What New Accessibility Features Are Available on EBSCO 

Platforms
6. How to Work with eBooks on Mobile Devices
7. Live Demo
8. Q&A Session
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EBSCO eBooks Acquisition Models

• EBSCO subscription 
collections have an unlimited 
concurrent access for all titles
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What if the full text of all available copies is 
currently being viewed by someone else?

• When eBooks are read online, they are 
"checked out" for a period of time that 
expires after 30 minutes of inactivity.

• The title becomes available immediately after 
exiting the full text in the browser.



5 |  www.ebsco.com

Publisher limits for downloading 
part of an eBook

• The limit ranges from 15 to 100 pages, and once used up, it is reset:
• After successful manual logout from the platform
• After 24 hours of inactivity (standard timeout)

• In case of institutional federated authentication for remote access, 
automatic logout may occur after a shorter period of inactivity (this 
depends on your institution’s specific settings)

• The limit is applied at the user level, not at the institutional level
If the limit does not reset after logging 

out, we recommend clearing the 
browser's cache and cookies.
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• If you are not logged into 
your MyEBSCO account

How can you manually log out 
from the platform?
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How can you manually log out 
from the platform?

• If you are logged into your 
MyEBSCO account

If you are still on the platform after logging out of your MyEBSCO account, 
click the 'Institutional Logout' button (see previous slide)
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Download a chapter or part of 
the e-book in PDF format
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Downloading a chapter or part of an e-
book in PDF format

• If you see this message, 
enter page number 2 as 
the first page
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Downloading a chapter in PDF format while 
reading the full text in EPUB format
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What to do if a chapter has more 
pages than the publisher's limit

• Navigate to the content 
and click on the chapter 
– this will display the 
individual subchapters

If a subchapter also has more pages than the limit, use 
the function to download the current page or choose the 

PDF format to access the full text.
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DRM-Free eBooks
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eBooks EAA related accessibility features

These settings are only possible with the EPUB format
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Text-to-speech is possible both for EPUB & PDFs

eBooks EAA related accessibility features
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eBooks EAA related accessibility features
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How to search for eBooks by format?

• For EPUB, add AND FM EK after your search terms

• For PDF, add AND FM EB after your search terms

• We recommend placing a phrase or multiple keywords 
connected by the operators AND/OR/NOT in parentheses:
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Downloading eBooks into Adobe Digital 
Editions (non-EU countries only)
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Reading eBooks on mobile devices

• EBSCO
Mobile App

• eBooks 
reader in 
the 
browser on 
your 
mobile 
device

By the end of 2025, a link will be placed in the EBSCO mobile app on the 
detailed record of an e-book, which will redirect readers to the browser.
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Demo Time!

tfoltinsky@ebsco.com
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Useful Resources
• EBSCO eBooks on the New EBSCO Interfaces User Guide
• Accessible Content Remediation Requests
• Session handling in EBSCO’s New User Interfaces
• How do I search for EBSCO eBooks by format?
• EBSCO eBooks - LCP & Thorium - Frequently Asked Questions

https://connect.ebsco.com/s/article/EBSCO-eBooks-User-Guide?language=en_US#accessibility
https://connect.ebsco.com/s/article/Accessible-Content-Remediation-Requests?language=en_US
https://connect.ebsco.com/s/article/Session-handling-in-EBSCOs-Researcher-User-Interfaces?language=en_US
https://connect.ebsco.com/s/article/How-do-I-search-for-EBSCO-eBooks-by-format?language=en_US
https://connect.ebsco.com/s/article/EBSCO-eBooks-LCP-Thorium-Frequently-Asked-Questions?language=en_US
https://www.facebook.com/EBSCOcz
https://www.facebook.com/EBSCOcz
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Room for 
your 
questions

tfoltinsky@ebsco.com
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Thank you 
for your 
attention

tfoltinsky@ebsco.com
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